IMopsimox po3rJsiay 3BepHeHb (CKAPT) CNOKNUBaYiB piHAHCOBUX MOCIYT

3BepHEHHS CHOXHUBAYiB (HiIHAHCOBUX MOCIYr — IpOMaAsH YKpaiHM (#ajii - CIIOKWBadiB) PO3IIISAAIOTHCS
TosapucteoMm 3 ooMexenoro BimmoBiganpHICTIO «PIHAHCOBA KOMIIAHIA «I1db KPEAWT» (mami —
Kommanis) y mopsiaky, BusHaueHoMy 3akoHoM Ykpainu "IIpo 3BepHeHHS rpoMaasH'.

Iopsinox mpuiiMaHHsI 3BepPHEHb CIOKUBAYIB

3BEepHEHHSIMU CIIOXKMBAUiB € BHUKJIAJEHI B MHCHMOBIH ab0 ycHil ¢opmi mpomo3umii (3ayBakeHH:), 3asiBH
(k7omoTaHHSA) 1 CKapru, 30KpeMa Ti IO CTOCYIOThCS BUKOHAHHS CTOPOHAMH YMOB JIOTOBOpIB, IIIO
yKJIaIat0Thest Mk KoMnaHi€ero 1 crioxxuBaveM.

3BepHEHHSI MOXKe OyTH YCHUM YU MUCHMOBHM. Y CHE 3BEPHEHHS BUKJIAJA€THCSI CIIOKMBA4YEM Ha OCOOHCTOMY
mpuifomi abo 3a TOTIOMOTO0 3ac00iB Tene()OHHOTO 3B'A3KYy Yepe3 BU3HA4YEeHI KOHTAaKTHI HOMepH Tene]oHiB
Ha BeO-caiiTi Kommanii. IlucsMoBe 3BepHEHHS HAICHIIAETHCS TTOIITOI0 a00 MepeaacThCcsl TPOMAISTHHHOM 10
Kommanii ocobucTo 4m yepe3 yrnmoBHOBaKEHY HUM 0COOY, IOBHOBaXXEHHs K01 0()OpMIIeH] BiAMOBIAHO 10
YHHHOTO 3aKOHOJaBcTBa. [[MChbMOBE 3BEpHEHHS TaKOXK MOXe OyTH HajiclaHe 3 BUKOPHUCTAHHSIM Mepexki
InTepueT, 3aco0iB €NEKTPOHHOTO 3B’S3KY (EIEKTPOHHE 3BEPHEHHS). 3BEPHEHHS MOXE OyTH MOJAHO SIK
OKpeMOI0 0c00010 (iHAMBiIyalbHE), TaK 1 TpyHow oci0 (KOJeKTHBHE). 3BEpHEHHS (IIPOIO3MIIIT
(3ayBaxeHHS), 3as1BH (KJIOMOTAHHS), CKAPTH), MOXKYTh OyTH:

- momaHi ocobucto Oe3mocepennpo y mpumimieHHI Kowmmanii 3a agpecoro: IlonraBchka 00macTh, M.
Kpemenuyxk, Kapran 278, Oynuaok. 22-b (moneninok-gersep 3 9.00 mo 17.00, m’sitanms — 3 9.00 xo 16.00,
mepepsa — 3 13.00 o 13.45);

- HajicnaHi nmomrtor Ha ampecy Kommawnii: 39627, [TontaBchka o0iacth, M. Kpemenuyk, Keapram 278,
OyauHok. 22-b;

- HaJlicIaHi Ha enekTpoHHy anpecy Kommawii: office@pfb.com.ua;
- 3a TOMIOMOT'0F0 3ac00iB TeaeoHHOro 3B 513Ky, a came Ha Homepu: (0536) 79-41-75, 79-41-10;
- TAKO’K MOJKJIMBO TIO/IaTH YCHE 3BepHeHHs 10 Kommawnii Ha ocoducToMy npuiiomi y kepiBHuKa Kommaii;

CrnioxxuBau Moxe 3BepHyTHcs 10 HamioHanpHoro OaHKy VYKpaiHH, MO THTaHHAM 3aXHCTy IIpaB
criokuBaviB hiHaHCOBUX NOCHYT . [lopsiioK 3BepHEHHS 3a MOCUIIaHHIM «3BEPHEHHS TPOMAJISH.

IIpu noxanHi 3BepHEeHHA MaIOTH OYyTH JOTPUMAaHi Taki BUMOIH:

HAJIC)KUTH BUPIIIEHHS MOPYUICHUX Y 3BEPHEHHSX MMUTAHBb;

0) BuMoru 710 (opMH: y 3BEPHEHHI Ma€ OyTH 3a3HAYCHO MpI3BHILE, iM'sl, 10 0ATHKOBI, MICIC MPOKUBAHHS
IpOMaJISIHUHA, BHKIIAQJICHO CyTh MOPYIICHOTO MUTAHHS, 3ayBa)KCHHS, MPOIO3UIIii, 3asBU CKaprH, MPOXaHHS
91 BUMOTH. [IMChMOBE 3BEpHEHHS MOBUHHO OYTH ITiIIIMCAHO 3asSBHUKOM (3assBHUKAMH) 13 3a3HaYECHHSIM JIaTH.
B enexTpoHHOMY 3BEpHEHHI Tako Ma€ OyTH 3a3HAYEHO CJIEKTPOHHY IOINTOBY aJipecy, Ha sIKy 3asBHUKY
MOke OyTH HaliciaHO BiAmoBigs, abo BiZOMOCTI Hpo iHIII 3aco0M 3B’SA3KYy 3 HHUM. 3aCTOCYBaHHS
€JIEKTPOHHOTO HU(PPOBOTO MIANMKUCY NPU HAJCUIAHHI €JIEKTPOHHOTO 3BEPHEHHS HE BUMAraeThesl.

3BepHeHHs, odopmieHe Oe3 JOTPUMAaHHS 3a3HAUYEHMX BHUMOT, TOBEPTAETHCSA 3asBHUKY 3 BiJOBIIHUMHU
PO3’SICHEHHSAMH HE II3HIIIE SK Y4epe3 ASCATh IHIB BiJl JHSI HOT0 HAIXODKCHHS;

Moga 3BepHeHHA


https://bank.gov.ua/ua/consumer-protection/citizens-appeals

CroxkuBavi MaroTh MpaBo 3Bepratucs mo Kowmmawii, ii mocagoBux oci0 yKpaiHCHKOIO MOBOIO YH iHIIIOIO
MOBOI0, MIPUHHSATHOO ISl CTOPiH.

OnpaunoBaHHs 3BepHEHD

3BEpHEHHSI BBAKAIOTHCSA OIPAIbOBAHUMH, SKIO TMOPYIIEHI B HHUX MHUTAHHS PO3TISHYTI MO CYTi, BXKHUTO
HEOOXIMHMX 3aXOMiB, HAJaHO BIAIMOBIAb 3asBHUKY B THCHMOBIH (€IEKTpOHHII) (QopMi, a TaKOX SKIIO
MOPYIIEH] TTUTaHHS 3HATI 3 PO3TIISALY 3asBHUKOM, IPO M0 € HOTO MUChMOBE (EJICKTPOHHE) MOBIOMIICHHSL.

Iopsaok i cTpOKM PoO3IJisily 3BepHEHb CIIOKUBAYIB
Po3rasa npono3uuiii (3ayBaxeHb) COKUBAYiIB

Kommanist 3000B's13aHa pO3MIIIHYTH NPOIO3MLIi (3ayBayKeHHs) Ta MOBIIOMUTH CIIOKMBada MpPO pe3yabTaTH
po3riAany.

Po3rasia 3aaB (KJIONOTAHD)

[locagoBa ocoba Kommnanii, 10 MOBHOBaXKeHb SIKOI HAJCKUTh PO3IIISA 3asB (KIOMOTaHb), 3000B'si3aHa
00'eKTUBHO 1 BYACHO PO3TIIAIATH X, TIEPEBIPATH BUKIIAACHI B HUX (aKTH, MPUIAMATH PIllIEHHs BiAIOBIIHO 0
YHHHOTO 3aKOHOJIABCTBA 1 3a0e3MevyBaTy iX BUKOHAHHSI, MOBIIOMIISITH CIIOKMBAYiB PO HACHTIJKU PO3TIISLY
3as1B (KJIOMOTAaHBb).

Po3rasia ckapr cno:kuBayis

Ckapra Ha fii uu pimenns Kommanii, mocamoBoi 0cobu MOgaeThes y MOPSIKY ITiIIETIIOCTI BUIIIOMY OpPTaHy
abo mocamoBiii 0cobi, MO HE MO30aBise CIOXKKMBa4a MpaBa 3BEPHYTUCS 1O CYAY BiANOBIAHO JO YMHHOTO
3aKOHOJ/IaBCTBa, a B pa3i BiJICYTHOCTI TaKOro OpraHy a00 HE3roJy CHOXHBada 3 MPUHHSATHM 32 CKaproro
PIIICHHSM - 0€3MOCEPEIHBO JI0 CYLY.

CrnioxxuBau Mae mpaBo 3BepHyTHUCS a0 HarionansHoro 6aHky YkpaiHu 3 MUTaHb 3aXHCTY MPaB CHOXKHBAYIB.
HetanpHy iHOpMaIliI0 PO TOPSAOK PO3IIIALY 3BEPHEHb CHOXHBauiB HarioHaabHMM OaHKOM YKpaiHU
po3MmilieHo Ha odimiiiHOMY caiiti HamionansHoro 6anky Ykpainu https://bank.gov.ua.;

Tepmin po3risiy 3BepHeHb CIOKHBAYiB

3BEpHEHHS PO3TIISLIAIOTHCS 1 BUPIIIYIOTHCS B TEPMIiH HE Oibiiie 1 MicsI BiJ AHS X HAIXOKEHHS, a Ti, SKi
HE TOTPeOyIOTh OJATKOBOTO BWUBYECHHSA, — HEBIIKIANHO, aje He mi3Hime 15 aHiB Bim AHS iXHBOTO
OTPHUMAaHHSI.

ko B MICAYHMN TEpPMiH BHUPINIUTH MOPYIICHI Y 3BEpHEHHI NMUTAHHS HEMOXJIMBO, KepiBHHK Kommasii
BCTAHOBIIIOE HEOOXiHUH TepMiH Jisi HOro po3misidy, Npo IO TOBIIOMIIETbCS OCO0i, sKa mojana
3BEPHEHHS.

[Ipu upoMy 3aranbHUIl TepMiH BUPINICHHS MMWTaHb, OPYIICHUX Y 3BEPHEHHI, HE MOXXE MEpEeBUIYBaTH 45
IOHIB. 3BEpHEHHS CHOXMBAYiB, fKi MalOTh BCTAHOBJCHI 3aKOHOJABCTBOM IJIBIH, PO3IJISNAIOTBCA Y
[IEPIIOYEPTOBOMY HOPSIKY.

SIKimo y 3BepHEHHI He 3a3HAa4€HO NPi3BHIIA, IMEHi, M0 OaTHKOBI, MiCLsl MPOXHUBAaHH a00 CYTi HOPYIIEHOTO
MTUTAHHS, TO BOHO NMOBEPTAETHCS 3asSBHUKY 3 BIIMOBIIHUMHE PO3’ICHEHHSIMH B TEPMiH He Mi3HilIe sk gepe3 10
JIHIB BiJ JHA MOr0 HaIXODKEHHS.

[MucsMoBe 3BepHEHHS 0€3 3a3HaUCHHS MICIIsl TPOXKUBAHHS, HE MMiAMKMCaHe aBTOPOM (aBTOpaMH), a TAKOXK Te, 3
SIKOTO HEMOJKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHLCSA AHOHIMHUM 1 PO3TIISAY HE MiJIsATaE.



He posrmsinaroTbes 1 MOBTOPHI 3BEPHEHHS Bl OJHOIO M TOrO K CIOXKMBaya 3 OJHOTO I TOTO XK NUTAHHS,
SIKIO TIepIIe BHUPIIIEHO IO CYTi, a TAKOX Ti CKAapry, SKi MOJaHO 3 MOPYLICHHSIM TEPMiHiB, MmepeadadeHux
3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisan».



